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Face masks - when to
wear a face mask

Information about when to wear a face mask in Victoria
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Can businesses refuse service to someone if they
are not wearing a face mask?
Businesses should not refuse service to patrons who may have a lawful
reason for not wearing a face mask at venues that require mandatory face
masks. For more information on face masks and human rights, visit
the website of the Victorian Equal Opportunity and Human Rights
Commission.
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No, you are not allowed to remove a mask to drink an alcoholic beverage
outside of your home.
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You may remove a mask for the purposes of drinking non-alcoholic
beverages, eating and taking medicine.
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Where can I get a face mask?
You can purchase cloth masks or surgical masks from retail outlets including
chemists, hardware stores and other shops, or you can follow our directions
to make your own cloth mask .
Face shields on their own do not meet the face covering requirements in the
Directions currently in force.

Can I wear my face mask under my nose or chin?
No, wearing a face mask under your nose or chin does not provide protection
to you or others. You need to wear your face mask securely around the face,
speciﬁcally covering the nose and the mouth areas.

Can I remove my face mask to smoke or use an ecigarette?
Yes, subject to existing restrictions on smoking in public places in Victoria.
The hand-to-mouth action of smoking and e-cigarette use means that
people who smoke may be more vulnerable to COVID-19, as they are touching
their face and mouth more often. You should wash your hands as soon as you
ﬁnish and should not share an individual cigarette or vaping device.

How do I stop my face mask fogging up my
glasses?
Make sure the face mask is ﬁtted and pinched on your nose if possible. Put
your glasses on after the face mask. Wash your glasses with detergent and
water to create a ﬁlm to prevent fogging. You can also use micropore tape
(available at all pharmacies) to tape the mask along the bridge of your nose
and cheeks, then put your glasses on top. Or put a folded tissue across the
bridge of your nose, then put your face mask on and your glasses on top.

I wear a hearing aid, what tips do you have for me
about wearing a face mask?
If you wear a hearing aid you need to be careful when putting on or taking off
your face mask to ensure you don’t lose your hearing aid or get your face
mask tangled in it. Consider using a face mask that ties around the head,
rather than over the ears as this will keep the ties free from your hearing aid.
If you are having trouble communicating with someone who is wearing a face
mask you can ask them to speak louder or to remove their mask during your
conversation. You should maintain physical distancing of at least 1.5 metres
from others.

Is a scarf or bandana an appropriate face
covering?
You must wear a ﬁtted face mask that covers the nose and mouth, designed
to protect you from COVID-19. It does not mean a scarf or bandana or loose
snood or loose gaiter.
The Chief Health Ofﬁcer recommends a mask with 3 layers that ﬁts securely
around the face, speciﬁcally covering the nose and the mouth.

Can I remove my face mask to talk with other
people?
If you are in a setting where face masks are mandatory, such as on public
transport or in a taxi or ride-share vehicle, you can remove your face mask if
you are communicating with a person who is deaf or hard of hearing, where
the ability to see the mouth is essential for communication.

Exceptions for not wearing a face mask
Lawful excuses or exceptions for not wearing a face mask
A face mask is not required to be worn in some circumstances including for:
Infants and children under the age of 12 years.
Students at primary school or after school hours care at a primary
school.
Persons who have a physical or mental health illness or condition, or
disability, which makes wearing a face covering unsuitable, including
persons with obstructed breathing, a serious skin condition of the face,
an intellectual disability, a mental health condition or persons who have
experienced trauma.
The person is at a premises that is their ordinary place of residence or
their temporary place of residence.
The person is visiting a person with whom they are in an intimate
personal relationship with.
Persons communicating with those who are deaf or hard of hearing and
visibility of the mouth is essential for communication.
Persons for whom the nature of their work or education means that
wearing a face mask creates a risk to health and safety.
Persons for whom the nature of their work or education means that
clear enunciation or visibility of their mouth is essential. This includes
teaching, lecturing or broadcasting.
The person is working by themselves in an enclosed indoor space such
as an ofﬁce unless and until another person enters that space.
The person is working by themselves in an outdoor space, provided no
other person is also in the outdoor space (except a person who
ordinarily resides at the same premises with them).
When asked to remove the face mask to ascertain identity. For instance,
where asked by police, security, bank or post ofﬁce staff to remove a
face mask to ascertain identity.
The person is one of two persons being married while in the process of
being married.
The person is a professional sportsperson when training or competing.
Persons who are engaged in any strenuous physical exercise such as
running, jogging, swimming or cycling.
The person is riding a bicycle or motorcycle.
The person is undergoing dental or medical care or treatment to the
extent that such care or treatment requires no face mask be worn.
The person is smoking or vaping (including e-cigarettes) while
stationary.
The person is consuming food, non-alcoholic drink or medicine.
Persons receiving or providing a service from a facility which is
permitted to operate under the Restricted Activity Directions (Victoria),
to the extent that it is not reasonably practicable to receive or provide
that service while wearing a face mask (for example, beard trimmings)
If required or authorised by law.
The person is travelling in a vehicle by themselves or with members of
their household.
The person is a prisoner in a prison, subject to any policies of that
prison.
The person is detained in a remand centre, youth residential centre or
youth justice centre, subject to any policies of that centre.
The person is escaping harm or the risk of harm, including harm relating
to family violence or violence of another person.
For emergency purposes.
Where not doing so is not safe in all the circumstances.
People with lawful excuses for not wearing a face mask should still keep at
least 1.5 metres apart from others, practice regular hand hygiene by washing
or sanitising hands frequently, continue to comply with the Directions
currently in force, and get tested if unwell (even with mild
symptoms). Find out more about staying safe.

I have a medical condition that prevents me from
wearing a face mask, do I need a medical
certiﬁcate stating I don’t need to wear a face
mask?
You do not need a medical certiﬁcate stating that you have a lawful reason
for not wearing a face mask. If you have a lawful reason for not wearing a
face mask, you do not need to apply for an exemption or permit.
If you are stopped by police in a setting where face masks are mandatory,
they will ask you to conﬁrm the lawful reason you are not wearing a face
mask.

Do people with a disability have to wear a face
mask?
Yes, people with a disability must wear a face mask in settings where it is
mandatory, unless the person has a physical or mental health illness or
condition, or disability, which makes wearing a face mask unsuitable (for
instance, due to medical, physical, communication or other individual risk
factors).

I have a lawful exception for not wearing a face
mask – can I wear a face shield or other face
covering?
You can choose to wear a face shield on its own if you have a lawful reason
for not wearing a face mask. Other types of coverings, including specially
designed face coverings, can be worn by people who have a lawful exception
to provide a level of protection against COVID-19 transmission

What about people who have experienced trauma
that makes it difﬁcult for them to wear a face
mask?
Some people who have past experiences of trauma are unable to wear a face
mask due to psychological impacts. This is a lawful reason not to wear a face
mask. You do not need to carry or produce evidence proving that you are
eligible for this exception.

Can I take my face mask off if someone I am
communicating with can’t hear me?
You can remove your face mask if you are communicating with a person who
is deaf or hard of hearing and the ability to see the mouth is essential for
communication.
You should maintain physical distancing of at least 1.5 metres and if you need
to cough or sneeze, do so into a tissue or your elbow.
Reviewed 31 August 2021

24/7 Coronavirus Hotline
If you suspect you may have COVID-19 call the dedicated hotline – open 24 hours,
7 days.

1800 675 398

Please keep Triple Zero (000) for emergencies only.
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Languages
Amharic - አማርኛ
Arabic - اﻟﻌرﺑﯾﺔ
ܵ ܵ ܼܿ

Assyrian -

ܿ ܐ
ܵ
ܵ ܬܘ ܵܪ

Bengali - বাংলা
Bosnian - Bosanski
Burmese - ြမန်မာ
Chin - Hakha Chin
繁體中文 - Traditional Chinese
简体中文 - Simpliﬁed Chinese

Cook Islands Maori - Kuki Airani Maori
Croatian - Hrvatski
Dari - دری
Dinka - Thuɔŋjäŋ
English
Farsi (Persian) - ﻓﺎرﺳﯽ
Fijian - Vosa Vakaviti
Filipino - Tagalog
French - Français
Greek - Ελληνικά
Gujarati - ગુજરાતી
Hakka - 客家话
Hazaragi - ھزاره ﮔﯽ
Hindi - िह

ी

Indonesian - Bahasa Indonesia
Italian - Italiano
Japanese - 日本語
Karen
Khmer - ែខរ
Korean - 한국어
Macedonian - Македонски
Malay - Bahasa Melayu
Malayalam - മലയാളം
Maltese - Malti
Nepali - नेपाली
Niuean – Vagahau Niue
Nuer - Thok Nath
Oromo - Afaan Oromoo
Pashto - ﭘﺷﺗو
Polish - Polski
Portuguese - Português
Punjabi - ਪੰਜਾਬੀ
Rohingya
Russian - Русский язык
Samoan - Gagana Samoa
Serbian - Српски
Sinhalese -

ංහල

Somali - Soomaali
Spanish - Español
Swahili - Kiswahili
Tamil - த

ழ்

Thai - ภาษาไทย
Tigrinya - ትግርኛ
Tongan - Fakatonga
Turkish - Türkçe
Urdu - اردو
Vietnamese - tiếng Việt
Zomi
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